Nueces Electric Cooperative, Inc.
Trading Partner Information (Texas)

This trading partner information is requested to enable the implementation of the work around solutions in
addition to execution of the Delivery Services Agreement. The trading partner shall fax this completed
and signed information to 361-933-1178 and follow-up with an original mailed to:

Nueces Electric Cooperative, Inc.
Attn: Competitive Retailer Relations
14353 Cooperative Ave.
Robstown, Texas 78380

1. Trading Partner

CR’s Name (legal name)

D&B Duns#

URL

Trade Name
(if different from legal name)

TX Certification #

Primary Contact

First & Last Name

Title

Address

City, State, Zip Code

E-mail address

Telephone

Facsimile

2. Billing Information (address where paper invoices are to be mailed, payments researched)

Billing Contact Information

Name

Address

City, State, Zip Code

Telephone

Facsimile

E-mail




3. Bank Transfer Information

820 transaction (remittance advice) is sent directly to CR. Cash payment will be sent separately by check.

4. EDI Contact Information

EDI Contact Name

EDI Contact Title

Address

City, State, Zip Code

E-mail Address

Telephone

Facsimile

5. Designation of Contact for Critical Care Customer Mismatches

Contact Name

Address

City, State, Zip Code

E-mail Address

Telephone

Facsimile

6. Customer Service Information

Customer Service Address

Customer Service City, State, Zip

Facsimile

E-mail or Website

24-hour Customer Service Toll-free
Phone No.

7. Enrollment/New Service

Phone Number

Website/E-mail

8. Contact Information for Confirmation of Customer Contact for IDR Data Access to NEC Website

Contact Name & Title

Address

City, State, Zip Code

E-mail Address

Telephone

Facsimile

9. Contact Information for Notice of Unexecutable Move-Ins or Move-Outs

Contact Name & Title




Address

City, State, Zip Code

E-mail Address

Telephone

Facsimile

10. Contact Information for Permits & Inspection Exceptions

Contact Name & Title

Address

City, State, Zip Code

E-mail Address

Telephone

Facsimile

11. Contact Information for Subpoenas

from Government Officials & Law Enforcement

Contact Name & Title

Address

City, State, Zip Code

E-mail Address

Telephone

Facsimile

12. Contact Information for Electricity
Facts Labels (EFLs) for Residential &
Small Commercial Customers

Clcheck here if you DO intend to serve residential or small
commercial customers and will therefore provide NEC with your
EFL and terms of service information for customer protection and
education purposes. Please note, due to NEC’s accountability for
customer protections of its members, no consumers may be
moved-in or switched until NEC has approved these documents.

Contact Name & Title

Address

City, State, Zip Code

E-mail Address

Telephone

Facsimile




